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As well as these great value plans, with Biz Broadband 
you’ll receive:

• RECEIVE A $10 LOYALTY BONUS when you add your M2 fi xed line 
service on the same account.

• Email billing8

• Effi  cient customer service from our Aussie based call centre

To fi nd out how you can get the 
most out of your 

Biz Broadband plan 
call us today on 1300 656 121.

TERMS AND CONDITIONS 1. If the contract is terminated within the 24 month term an Early Termination Fee (ETF) of 50% of the monthly recurring charge X number of months remaining. 
Minimum total cost over a 24 month period is calculated as ‘monthly access multiplied by 24 months’.  2. If you downgrade your broadband plan, a $40 administration fee applies. 3. Speeds 
are theoretical network maximum speeds. Speeds are based on Telstra network testing. About 70% of customers on the 8Mbps/384k plan can access speeds around 6Mbps or more. About 
50% of customers on the 20Mbps/1Mbps plan can access speeds around 10Mbps or more. Actual speeds may vary due to a number of factors including your distance from the exchange, 
exchange type, line quality, cabling, network confi guration, network congestion, customer premises interference, traffi  c, equipment and software. Customers may need to purchase a new 
modem and fi lters. Speeds will be slowed to 128kbps/128kbps after the usage limit is reached in a calendar month. Downloads only counted towards your included data allowance. Plans not 
available in all areas. 4. Your broadband connection will be slowed to 128/128kbps once you reach your monthly download allowance. 5. A $99 set-up fee applies to a 24 month contract. If you 
add your M2 fi xed line and/or mobile service on the same account, the $99 set-up fee will be waivered.   6. The loyalty bonus rates are applicable for customers with a fi xed-line service with 
M2 on the same account. 7. All rates and charges are inclusive of 10% GST. Information included in this document was correct at the time of printing and is subject to change without notice.  
8. Standard delivery for monthly bills will be via email. If you choose to receive a paper bill a monthly charge of $2.20 will apply.

Plan Details

Our fast Broadband ADSL and ADSL2+ plans are optimised to suit all your speed and data requirements. 
RECEIVE A $10 LOYALTY BONUS when you add your M2 fi xed line service on the same account.

ADSL Plans

Plan Type2

Theoretical 
Speeds3 

(Download / Upload)

Download 
Quota4

Monthly 
Access5

(With $10 
Loyalty Bonus)

Min Total Cost1

(With $10 
Loyalty Bonus) 

(24 month contract)

Monthly 
Access5

(Stand alone)

Min Total Cost1

incl. Set-up fee

(Stand alone)

(24 month contract)

ADSL1 Biz Starter
Up to 

1.5 Mbps / 
256 Kbps

2 GB $29.95 $718.80 $39.95 $1057.80

ADSL1 Biz Basic 15 GB $39.95 $958.80 $49.95 $1,297.80

ADSL1 Biz Professional 50 GB $49.95 $1,198.80 $59.95 $1,537.80

ADSL1  Biz Advanced 
Up to

8 Mbps / 
384 Kbps

5 GB $39.95 $958.80 $49.95 $1,297.80

ADSL1  Biz Premium 50 GB $59.95 $1,438.80 $69.95 $1,777.80

ADSL1 Biz Ultimate 200 GB $99.95 $2,398.80 $109.95 $2,737.80

 ADSL2+ Plans
ADSL2+ Executive

Up to 
20 Mbps / 
1000 Kbps

5 GB $39.95 $958.80 $49.95 $1,297.80

ADSL2+ Executive Express 50 GB $59.95 $1,438.80 $69.95 $1,777.80

ADSL2+ Executive Express Pro 200 GB $99.95 $2,398.80 $109.95 $2,737.80

 
Plan Features

• RECEIVE A $10 LOYALTY BONUS when you add your 
M2 fi xed line service on the same account.

• Unmetered uploads, no excess usage charges apply for
    downloads4

• Email account with all plans, additional mailboxes available
• Free plan upgrade at any time

• $10 Loyalty Bonus on your ADSL monthly access fee and 
save on Set-up costs when added with your fi xed line 
and/or mobile service with M2 on the same account.

Set-up Costs

• $99 Set Up - For a stand alone ADSL / 2+ account.


