
MultiLine
MultiLine is a digital phone  
service that provides maximum 
functionality for larger offices  
with a digital phone system.  

What is MultiLine?
MultiLine is an alternative to traditional ISDN 
10/20/30 services and provides primary rate ISDN 
voice services, with each connection supporting 
between 10 and 30 lines. 

MultiLine connects your business directly to our 
wholesale carrier-grade national voice network, 
offering you better service, performance and low 

call rates.

Who Can Get MultiLine?
MultiLine is available in most metropolitan 
and major regional areas around Australia and 
provides the highest level of Direct Access service 
of any Australian provider.

Ask your account manager today to see if 
MultiLine is available for your business.

What Are The Benefits?

	 Free setup - No service installation or  
number porting costs1

	Room to grow - Expand the number of available 
lines in blocks of 5 lines as your business grows

	 Lower cost - Save on monthly access rental, 
compared to traditional Telstra ISDN10/20/30  
and PSTN services

	One bill - The simplicity of a single provider and  
a single bill for all telecommunication services

	Network calling - Low flat rate calls between 
MultiLine services Australia wide

	 Service reliability - A dependable service,  

with M2’s advanced digital network 

Call our Sales team to find out more on 1300 656 121

M2 Telecommunications Pty Ltd
PO Box 19106, Southbank VIC 3006
ABN 65 090 251 424  info@m2.com.au

1. Restrictions may apply regarding number porting.

part of the Group

IMPORTANT INFORMATION
• MultiLine services require a minimum 24 month commitment. Services cancelled within this commitment period will be charged 

the remaining monthly access for the 24 month period on their final bill.
• Standard number porting requires a 30-150 day lead time; in some circumstances an extended lead time may apply and 

portability may be unavailable from some services.


