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 Connecting you from land, sea and space
Our network and expertise
Find out more





 Vocus and Google to deliver new subsea cable
Vocus selected as Google partner to deliver fibre cable system connecting Australia to USA
Find out more





 Reliable, secure solutions for business
With some brilliant limited-time offers
Find out more





 Vocus Satellite - Starlink
Low latency, high speed connectivity across Australia
Available now
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With a purpose-built network, world-class expertise and solutions, and Australia-based customer support, you can trust Vocus to deliver.












	
	
	
	
	
	
	
	
	
	
	


Enterprise

From network and collaboration services, to data centre and cloud solutions, you can count on us to meet your needs.



Learn more







	
		
	
	
		
	
	
		
		
		
		
		
		
		
		
	


Government

As a critical infrastructure provider, we're experts in secure, reliable, and high-performance solutions for government.



Learn more







	
		
	
	
		
	
	
		
		
		
		
		
		
		
		
		
	


Wholesale

Across Australia, New Zealand, and into Asia Pacific, we provide wholesale connectivity, voice, and data centre solutions you can depend on.



Learn more













What's happening at Vocus

Stay up to date with what is happening at Vocus, read the latest Vocus news, get insightful information from our Vocus blog, or catchup on the latest industry news


 PreviousWhen failure is not an option: protecting mission-critical connectivity

5 February 2024 - Vocus Blog



Do more with self-service of your Vocus Satellite – Starlink services

18 December 2023 - Vocus Blog



Vocus Volunteering Week: Strengthening community connections

14 December 2023 - Vocus Blog



Rockets, satellites, AI, infrastructure, customers, partners, Hollywood and the largest player in the NBA: A week in the US

15 November 2023 - Vocus Blog



Vocus and Google to deliver the South Pacific Connect initiative

26 Oct 2023 - Vocus News



Vocus prepares for Cloud and AI growth with Melbourne to Adelaide upgrade to 800Gbps technology, commitment to 1.6 Tbps

14 Jul 2023 - Vocus News



Vocus announces appointment of Nitesh Naidoo as Chief Executive Consumer, JP Moorhead Vocus Chief Financial Officer.

5 September 2023 - Vocus News



Vocus and NSW Telco Authority demonstrate Starlink-connected ‘mobile network in the sky’ for disaster relief connectivity

06 July 2023 - Vocus News



Beware of scams

27 June 2023 - Vocus Blog



Vocus completes acquisition of private LTE/5G network provider Challenge Networks

12 May 2023 - Vocus News
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How Vocus delivers brilliant made simple for customers

Watch the videos below for an insight on how Vocus and its customers work together to achieve brilliant solutions.





Fast and reliable fibre network solutions

When you’re building Australian-first sustainable projects, you need a secure business network that enables you to collaborate with designers from around the world. See how our Vocus internet, fast response, service and delivery made a difference for Acciona.









Confidence for switching your high speed network

There’s a lot at stake when changing your network solution provider, so it’s critical to find someone you can trust to deliver. See how Vocus helped BankVic through a major network transition, providing them with a new, secure business network, as well as confidence, control and a great experience from start to finish.









Innovative fibre networks for high-speed business internet

When Minjar Gold needed a new way to improve network coverage and business internet connectivity speeds across its remote site in Western Australia, it turned to Vocus.














Vocus Inspire Podcast

We dive head-first into what’s on the minds of Australian business and government leaders to help inspire you and your organisation to go forward, go further, and go faster.
Click here to listen to more episodes.





From Defence to humanitarian aid: navigating LEO sat technology

We
speak with Dr. Matthew Ilic, our very own satcomms specialist, an Australian
army veteran with 32 years of service. We chat to Matt about the significant
benefits LEO satellite connectivity offers the defence industry, and the huge
impact it can have on humanitarian relief efforts throughout the world.









The double edged sword of AI in Australian workplaces

The AI genie is out of the bottle and it’s not going back in. Its enormous benefit will have to be balanced with its impact on workforce. Two Australian AI experts, Dr. Kellie Nuttall - AI Institute Leader & Strategy and Business Design Leader at Deloitte and Prof. Toby Walsh - Chief Scientist, Laureate Fellow & Scientia Professor at UNSW AI Institute, to talk about the path that organisations will need to carefully navigate.









AI & Chat GPT: Opportunities, ethics & where to from here

With AI advancing at a rapid pace, it raises a number of ethical, social, and technical challenges for organisations. In this episode, we dive into some of the challenges AI and Chat GPT pose, while also looking at the potential opportunities they bring for innovation, problem-solving, and productivity.














Our customer stories

Click here to read more customer stories

Community Enterprise Queensland

“We used our experience of working in the regions to customise the install of the Vocus Satellite – Starlink solution to accommodate the environmental variables in the area – high winds, salty air and cyclones.”

Douglas Stephens, Managing Director, AirBridge


Go to CEQ customer story



Tesserent

"By putting in Vocus Dark Fibre we were able to immediately go to 10Gbps, with the capacity to go much faster in the future simply by swapping over the network equipment at either end. It doesn’t cost us any extra from Vocus if we do that."

Paul Cosgrove, Senior Account Manager, Tesserent


Go to Tesserent customer story



Skillinvest

“I now have one screen right in front of me that shows me live network threats and traffic for the whole network. It is a game changer for me to be able to see issues as they arise in real time and be able to deal with them straight away before they affect anyone on the network.”

Phil Mathieson, IT Manager, Skillinvest


Go to Skillinvest customer story










Trusted by leading organisations

































































We connect people, businesses, governments, and communities across Australia and New Zealand, to the world.

We own and operate almost 25,000km of fibre network across Australia and New Zealand, that is purpose-built for business and government like no other.

Our experience designing, building, and managing networks means we’re able to give you the security, reliability, and control you need. 

Learn more









Our awards and certifications

























































Get in touch with our team.

Support Portal

Get help online, access our FAQ's, downloads, manuals, and troubleshooting guides, create and manage support cases securely, 24x7.


Login to Support Portal



Get a quote

For enquiries about our products and services, our expert team is available during business hours to help find the right solution for your business.


Enquire now



General enquiries

For Customer Care and General enquiries, contact our Vocus Support Centre 24x7 via the online general enquiry form.


Enquire now
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